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This is the third edition of IndianOil’s yearly
Sustainability Report. For the first time, we

have prepared it in line with the GRI-G3
guidelines, aiming at Application Level-A as an
entirely in-house effort. We propose to build
on this format in the coming years through a
more formal materiality assessment process
where decisions on corporate responsibilities
and priorities will include inputs from other
stakeholders such as shareholders, employees,
etc.

Sustainability is central to the way IndianOil
operates, thinks and charts its future growth
plans. Our actions echo Hon’ble Prime Minister’s
clarion call to the Indian corporates to
participate in the nation’s progress on the path
of inclusive growth, benefiting all sections of
society in equal measure.

As a leading public sector enterprise of India,
IndianOil has successfully combined its
corporate social responsibility agenda with its
business offerings, meeting the energy needs
of millions of people everyday across the length
and breadth of the country, traversing a diversity
of cultures, difficult terrains and harsh climatic
conditions. We take pride in our continuous
investments in innovative technologies and
solutions for sustainable energy flow and

economic growth and in developing techno-
economically viable and environment-friendly
products & services for the benefit of its
consumers.

This triple bottom line (People-Planet-Profits)
approach of our corporate agenda, reflected in
the past two editions of Sustainability Report,
has elicited much appreciation from our well-
wishers, for which we are grateful. This time
too, we look forward to your valuable views,
comments and suggestions on our endeavour
to bring continuous improvement in our
offerings.

It would be my pleasure to hear from you at
agrawalvc@iocl.co.in

Thank you.

(V.C. Agrawal)
Director (Human Resources)
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