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Scope & Profile
Sustainability Reporting

We present, Inclusive Offerings, IndianOil’s Sustainability Report for the year 2010-11. 

The sixth edition of our Sustainability Report, it covers economic, environmental and social aspects 

of our business performance for the period 1st April 2010 to 31st March 2011. This is prepared in 

accordance with Level A of the Global Reporting Initiative (GRI), 2006 and Sustainability Reporting 

GRI-G3 Guidelines. 

IndianOil, the largest commercial organisation of India, carries out business through its Refineries, 

Pipelines, Marketing, R&D Division, Planning & Business Development besides the group. In this 

report, information on the Economic, Environmental and Social aspects of our business and other 

performance determinants like labour practices, human rights, corporate governance, product 

responsibilities etc. are delineated in respective sections. However, the performance reporting of our 

subsidiaries and Joint Venture companies have been excluded. As the Government of India holds 

a major share (78.92%) in IndianOil, the administrative control of our company vests with and, its 

various policy decisions are the foremost principles of our corporate governance in implementing 

and achieving social, economic and environmental performances of our business. 

Inclusive Offerings is a result of our in-house reporting system and therefore, the Management provides 

a mandatory assurance over the materiality of the information and data which is reproduced in this 

report from our database maintained at respective units.

Report Application Levels

G3 disclosure level	 C	 C+	 B	 B+	 A	 A+

Profile		  Report		  Report	 	 Report

Management Approach		  externally		  externally	 	 externally

Performance Indicators		  Assured		  Assured	 	 Assured


