
NAME & CONTACT DETAILS FOR WEB COMPLAINTS PERTAINING TO RETAIL OUTLETS (PETROL PUMPS) ONLY  

Sr. 

No  
For Web Complaints Pertaining to - State/UT of  Name  Designation Email Phone 

1 Andaman & Nicobar  SI Singh  General Manager  BUNG_I_SINGH@INDIANOIL.IN 
033-

24145061 

2 Andhra Pradesh  Banoth Eerna Senior Manager BEERNA@INDIANOIL.IN  

040-

27686215 

3 Arunachal Pradesh Subir Paul  
Dy. General 

Manager  
PAULSUBIR@INDIANOIL.IN 

0361-

7109184 

4 Assam Subir Paul  
Dy. General 

Manager  
PAULSUBIR@INDIANOIL.IN 

0361-

7109184 

5 Bihar  Anand Pushkar Chief Manager  PANAND@INDIANOIL.IN 
0612-

2201088 

6 Chandigarh P Jadhav  
Dy. General 

Manager  
PJADHAV@INDIANOIL.IN 

0172-

2783527 

7 Chhattisgarh Vinod Panchpal 
Dy. General 

Manager  
VPANCHPAL@INDIANOIL.IN 

0755-

2552924 

8 Dadar & Nagar Haveli 
Shailendra 

Shrivastava 

Dy. General 

Manager  
SSHRIVASTAVA@INDIANOIL.IN 

079-

26474281 

9 Daman & Diu 
Shailendra 

Shrivastava 

Dy. General 

Manager  
SSHRIVASTAVA@INDIANOIL.IN 

079-

26474281 

10 Delhi Deepak Kumar  
Dy. General 

Manager  
KDEEPAK@INDIANOIL.IN  

011-

46363359 

11 Goa Sourav Lai 
Dy. General 

Manager  
SOURAVL@INDIANOIL.IN 022-2745848 

12 Gujarat 
Shailendra 

Shrivastava 

Dy. General 

Manager  
SSHRIVASTAVA@INDIANOIL.IN 

079-

26474281 

13 Haryana Deepak Kumar  
Dy. General 

Manager  
KDEEPAK@INDIANOIL.IN  

011-

46363359 

14 Himachal Pradesh  P Jadhav  
Dy. General 

Manager  
PJADHAV@INDIANOIL.IN 

0172-

2783527 

15 Jammu, Kashmir & Ladakh P Jadhav  
Dy. General 

Manager  
PJADHAV@INDIANOIL.IN 

0172-

2783527 

16 Jharkhand Anand Pushkar Chief Manager  PANAND@INDIANOIL.IN 
0612-

2201088 

17 Karnataka Sai Narayan 
Dy. General 

Manager  
SAINARAYAN@INDIANOIL.IN  

080-

22150140 

18 Kerala Tito Jose 
Dy. General 

Manager  
TITOJOSE@INDIANOIL.IN 

0484-

2371544 

19 Lakshadweep  Tito Jose 
Dy. General 

Manager  
TITOJOSE@INDIANOIL.IN 

0484-

2371544 

20 Madhya Pradesh  Vinod Panchpal 
Dy. General 

Manager  
VPANCHPAL@INDIANOIL.IN 

0755-

2552924 

21 Maharastra  Sourav Lai 
Dy. General 

Manager  
SOURAVL@INDIANOIL.IN 022-2745848 
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22 Manipur Subir Paul  
Dy. General 

Manager  
PAULSUBIR@INDIANOIL.IN 

0361-

7109184 

23 Meghalaya Subir Paul  
Dy. General 

Manager  
PAULSUBIR@INDIANOIL.IN 

0361-

7109184 

24 Mizoram Subir Paul  
Dy. General 

Manager  
PAULSUBIR@INDIANOIL.IN 

0361-

7109184 

25 Nagaland Subir Paul  
Dy. General 

Manager  
PAULSUBIR@INDIANOIL.IN 

0361-

7109184 

26 Odisha Satish Dekate Chief Manager SDEKATE@INDIANOIL.IN 
0674-

2745894 

27 Puducherry  Cavin J  Chief Manager  CAVINJ@INDIANOIL.IN 
044-

28339173 

28 Punjab P Jadhav  
Dy. General 

Manager  
PJADHAV@INDIANOIL.IN 

0172-

2783527 

29 Rajasthan Jaydeep Gupta 
Dy. General 

Manager  
GUPTAJ@INDIANOIL.IN 

0141-

26447001 

30 Sikkim SI Singh  General Manager  BUNG_I_SINGH@INDIANOIL.IN 
033-

24145061 

31 TamilNadu Cavin J  Chief Manager  CAVINJ@INDIANOIL.IN 
044-

28339173 

32 Telangana Banoth Eerna Senior Manager BEERNA@INDIANOIL.IN  

040-

27686215 

33 Tripura Subir Paul  
Dy. General 

Manager  
PAULSUBIR@INDIANOIL.IN 

0361-

7109184 

34 

Uttar Pradesh ( For districts of - 

Agra,Aligarh,Auraiya,Baghpat,Bareilly,Bijnor,Budaun,Bulandshahr,Etah,Etawah,Farrukhabad,Firozabad,  

Gautambudhnagar,Ghaziabad,Hapur, Hathras,Amroha,Kannauj,Lakhimpur,Mainpuri,  

Mathura,Meerut,Moradabad,Muzaffarnagar,Pilibhit, Rampur,Saharanpur,Shahjahanpur,Kashi Ram Nagar, 

Sambhal,Shamli) 

Alok Srivastava 
Dy. General 

Manager  
ALOKA@INDIANOIL.IN 

0120-

2448135 

35 

Uttar Pradesh ( For districts of - 

Allahabad,Ambedkarnagar,Azamgarh,Bahraich,Ballia,Balrampur,Banda,Barabanki,Basti,Chandauli,    

Chitrakut,Deorai,Faizabad,Fatehpur,Ghazipur,Gonda,Gorakhpur,Hamirpur,Hardoi,Jalaun,Jaunpur,Jhansi, 

Kanpur Dehat, Lucknow, Maharajganj,Mahoba,Maunathbhanjan,Mirzapur, Pratapgarh,Rae Bareli, Sant 

Kabir Nagar,Bhadohi,Shravasti,Sidharthnagar,Sitapur, Sonbhadra,Sultanpur,Unnao,Varanasi,Amethi/CSM 

Nagar) 

Uday Narayan  
Dy. General 

Manager  
UDAYNARAIN@INDIANOIL.IN 

0522-

2305723 

36 Uttrakhand Alok Srivastava 
Dy. General 

Manager  
ALOKA@INDIANOIL.IN 

0120-

2448135 
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37 West Bengal  SI Singh  General Manager  BUNG_I_SINGH@INDIANOIL.IN 
033-

24145061 

* Please mark your complaints to concerned official under the respective State/Union Territory for correct mapping and redressal.  

 


